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Dear Member:

This is your Union Collective Agreement. It represents the
progress and efforts of many years of negotiations. Please read
it and make sure you are receiving the benefits to which you are
entitled.

Only by insisting on your rights, and refusing to let anyone
abrogate them, can the Agreement be kept strong and
meaningful. Any abuse of the Collective Agreement tends to
undermine and weaken it.

Let’s respect the Agreement; let's keep it strong and meaningful.

Make full use of your Shop Stewards.

SUZANNE HODGE
President

DAN GOODMAN
Secretary-Treasurer
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COLLECTIVE AGREEMENT

THIS AGREEMENT MADE THIS _28™ DAY OF _ Feb. , 2012.

BETWEEN:

AND:

WHEREAS:

BY AND

WESTERN WAFFLES CORP., A Division of Ralcorp
Holdings Inc. hereinafter referred to as the
“EMPLOYER”.

UNITED FOOD AND COMMERCIAL WORKERS
UNION, LOCAL 247, hereinafter referred to as the
“UNION”.

The Employer and the Union desire to establish
and maintain conditions which will promote a
harmonious relationship between the Employer
and the employees covered by the terms of this
Agreement and desire to provide methods of fair
and amicable adjustments of disputes which may
arise between them.

NOW THEREFORE:

The Union and the Employer mutually agree as
follows:



ARTICLE 1 — OBJECTS OF THIS AGREEMENT

1.01 The intent and purpose of this Agreement is to promote

1.02

1.03

and improve industrial and economic relations in the
industry, to establish and maintain a high degree of
discipline and efficiency, and to set forth herein the basic
agreements covering rates of pay, hours of work and
conditions of employment.

The parties hereto desire to cooperate in establishing and
maintaining proper and suitable conditions in the industry
which will tend to secure equitable terms of employment
satisfactory to the employer and employees, to provide
methods of fair and peaceful adjustments of all disputes
which may arise between them and foster goodwill,
friendly relations and understanding between the parties.

The Union acknowledges that it is the exclusive function
of the Employer,;

a) to maintain order, discipline and efficiency;

b) to hire, discharge, transfer, promote, classify,
demote or discipline employees, provided that a
claim of discriminatory promotion, demotion, shift
change or job transfer, or a claim that an employee
has been discharged or disciplined without just
cause may be subject of a grievance dealt with as
hereinafter provided.



d)

ARTICLE 2

generally, to manage, control, continue, discontinue
in whole or in part, the industrial enterprise in which
the employer is engaged.

to utilize outside contractors for special projects and
to perform work requiring specialized skills and to
utilize temporary employees to supplement the
workforce based on cyclical changes in the business,
provided such temporary employees do not displace
any bargaining unit employees. Any temporary
employee who works 488 hours must become a
classification A employee or no longer work as a
temporary employee.

BARGAINING UNIT

2.01 This Agreement shall apply to all employees in the

bargaining unit defined by the relevant sections of the
British Columbia Labour Relations Code and the words
“Employee” and “Employees” used hereinafter to such
employees, subject to terms identified in Letters of
Understanding 2 — 4.

ARTICLE 3

MUTUAL RIGHTS AND BENEFITS

3.01 No employee shall be asked or permitted to make any
verbal or written contract which may limit, alter, modify or

conflict with the stipulations of this Agreement.



3.02

3.03

The Union agrees during the term of this Agreement there
will be no slowdown or strike, stoppage of work or refusal
to work or continue to work. The Employer agrees that
during the term of the Agreement there will be no
lockout.

Where the word “Company” and/or “Employer” appears it
shall mean Western Waffles Corp., Delta, British
Columbia.  This Agreement shall apply to the 529
Annance Court location, which is also known as “Delta 2”.

Where the word “Union” appears it shall mean the United
Food & Commercial Workers’ Union, Local 247.

ARTICLE4  UNION RECOGNITION

4.01

4.02

Every employee who is a member of the Union on the
date of the execution of this Agreement shall maintain his
membership in the Union during the term of the
Agreement as a condition of continued employment with
the Employer. It is the responsibility of the Employee to
maintain membership in good standing as outlined in the
International Constitution and Local Union Policy.

Every employee whose employment commences on or
after the date of the execution of this agreement shall
serve a probationary period of 488 hours. Their
employment may be terminated within this period if, in
the Company’s opinion, they would not be suitable for
continuing employment.



4.03

4.04

4.05

4.06

Upon successful completion of the probationary period, all
new employees shall become, and remain, members of
the Union as a condition of continued employment with
the employer. The employer agrees to deduct Union dues
for each week of employment of all employees in the
bargaining unit commencing with the first full pay period
worked by the employee who has become a member of
the Union. The Union agrees to hold the Company
harmless.

The Employer shall notify the Union office and Chief
Steward when any new employee has completed his three
(3) month probationary period. This will be done the 10th
day of every month.

Recognized representatives of the Union, not employed by
the Company, may be granted permission to visit the
plant during working hours to interview members of the
Union Committee or Shop Stewards. Permission must first
be obtained from the Manager, or his designate, and wiill
only be granted on the understanding that it will not
impact the efficiency of the operation.

Space (2'x3") for two (2) Union bulletin boards will be
made available by the Company for the posting of Union
notices. All notices shall be submitted to the Manager or
his designate for approval before posting.

Check-Off Process & Procedures

a) The Employer agrees to deduct initiation fees, union
dues, fines, assessment and arrears, upon receipt of



b)

d)

the appropriate assignment of wages form, signed
by each employee.

Upon commencement of employment, each new
employee will be required to sign the appropriate
assignment of wages form. In the event that the
Employer's files do not contain the necessary
assignment of wages for any existing employees
such employees shall, upon demand, sign and
present the appropriate assignment of wages form.

All membership applications and all monies deducted
from employee’s earnings pursuant to this article,
are to be forwarded to the Treasurer of the Union,
together with a list of employees to whom the
monies are to be credited, and the names, addresses
and social insurance numbers of the new employees
hired, not later than the 10th day of the following
month.

It is the responsibility of the Union to advise the
Employer in writing as to the amount of money to be
deducted for initiation fees, union dues, fines,
assessments and arrears, and any changes in the
amount to be deducted. In the event that any
amount to be deducted is changed from the amount
specified in the assignment of wages form signed by
the employees, the Employer can require the
employees to sign any new forms reflecting the new
amounts to be deducted, prior to making such
deductions.



4.07

f)

The Union recognizes and agrees that the
Employer's obligation to deduct such dues is
expressly restricted to making only such deductions
as are permitted by Law, and as are authorized by
valid assignment of wages form executed by each
employee.

Upon resignation, layoff or termination for cause, the
Employer will deduct the current month’s dues from
the employee’s final pay cheque and remit as per (¢)
of this Article.

An Employee’s Failure To Maintain Membership In
Good Standing

Upon notice in writing from the Union to the Employer
that an employee:

a)
b)

c)

d)

f)

IS not a member of the Union:;

has not signed a written assignment of wages to pay
initiation fees;

has revoked their written assignment of wages to
pay initiation fees, union dues or union assessments;

IS suspended from the Union;
has been expelled from the Union;

has resigned from the Union;

v



The Employer shall immediately discontinue the
employment of such employee.

The Union shall indemnify the Employer and hold it
blameless against any and all suits, claim demands, and
liabilities that may arise for the purpose of complying with
the provisions of this clause.

ARTICLES5  UNION STEWARDS

5.01 Shop Stewards

a) The Union is entitled to appoint or elect from among
the employees up to six (6) Union Stewards, (two
(2) for each shift) who are employed and represent
employees in the bargaining unit. The duties of the
Union Stewards shall be to assist in the reporting
and resolution of all grievances within their
departments.

b) An employee will not be eligible to act as a Steward
until after he/she has completed the probationary
period.

c) The Employer agrees to recognize a duly appointed
or elected Union Steward provided that the Union
has first advised the Employer in writing of the name
of the employee so appointed. The Union agrees to
advise the Employer in writing of any changes made
by appointment or election from time to time.

8



d)

f)

9)

h)

The Union Steward’s first obligation is the fulfillment
of his/her responsibility as an employee. During
his/her working hours, the Union Steward is not
entitled to engage in Union activities other than the
necessary involvement in the reporting and
resolution of grievances.

The Union Steward must not leave his/her assigned
work area on Union business, without prior
permission.  Such  permission will not be
unreasonably withheld.

The necessary time which is spent by Union
Stewards during their regular working hours in
reporting and resolving grievances, or in attending
meetings specifically provided for herein, shall be
considered to be time worked.

Under no circumstances shall a Union steward take
action or issue any instruction which will interfere
with the operations or affairs of the Employer, or
with the management or direction of the workforce.

The Union Steward shall not be discriminated
against or disciplined for the proper performance of
his/her duties on behalf of the Union.

The Employer agrees that Union Steward Letter, and
official communications from the Union to its
members shall be posted on staff bulletin boards.



5.02

5.03

J) At any meeting at which an employee will be
disciplined, he/she will have the right to have a
Steward present.

Shop Chairperson

a) Where there are three or more Shop Stewards they
may elect from their ranks a person who will be the
Shop Chairperson.

b) The Shop Chairperson will be recognized by the
Employer as the official spokesperson on behalf of
the Union.

c) The Shop Chairperson will be involved in the
adjustment of resolution of grievances which
progress beyond the first step of the grievance
procedure.

Shop Stewards and such other Union officers, as may be
appointed or elected from among employees of the
Company, will not leave their regular duties for the
purpose of conducting any business on behalf of the
Union or employees without first receiving permission
from their immediate Supervisor or his designate. Such
permission will not be unreasonably withheld. In
consideration of such employees observing the terms of
this section, they will be paid for time spent in meetings
with the Company during regular working hours. Four (4)
Union Stewards will be eligible to attend labour contract
negotiations during normal work hours. There will be no
loss in pay for a maximum of three (3) days.

10



ARTICLE 6

GRIEVANCE PROCEDURE

6.01 Step 1:

6.02

If an employee has a grievance concerning any matter
within the terms of this Agreement he and/or his Steward

will

take the matter up orally with his immediate

Supervisor. The Supervisor will give his written reply
within three (3) working days.

Step 2:

1)

If the reply of the Supervisor is not satisfactory to
the grievor, or the Supervisor does not reply within
the three (3) day period set out in Step 1, the
grievance will be reduced to writing and dated, and
will be submitted to the Manager within four (4)
working days after the date of the reply at Step 1.

The Manager or his designate and such other
persons as may be called in by the Company, will
meet with the Union Committee to discuss the
grievance. At this meeting a full-time officer of the
Union may be present. The Manager or his designate
will give a written reply to the grievance within three
(3) working days after the meeting with the Union
Committee. If there is no reply by the Manager or
his designate within the three day period set out
herein, the grievance is deemed to be denied.

11



6.03

6.04

6.05

The time limits described herein for the performance of
any step or proceeding in the grievance procedure are
deemed to be matters of substance not mere
technicalities. These time limits may be extended only by
mutual agreement in writing between the Union and the
Company. If a grievance has not been initiated or
resolved within the time period specified for any step of
the grievance procedure, and the time limit has not been
extended by mutual agreement in writing, such failure to
proceed within the time limits prescribed shall be deemed
to constitute an abandonment of the grievance.

The Company may refuse to consider any grievance, the
alleged circumstances of which arose more than seven (7)
calendar days before it was presented at Step 1.

If a grievance is not settled to the satisfaction of the
employee concerned, if the Union intends to pursue that
grievance, it must refer the matter to arbitration within
ten (10) working days of the expiration of the three day
reply period set out at Step 2.

ARTICLE 7 ARBITRATION

7.01

The parties agree that all disputes referred to arbitration
will be heard by a single arbitrator. When either party
requests that a grievance be submitted to arbitration, it
shall make such request in writing addressed to the other
party to this Agreement, and at the same time shall put
forward the name of three (3) proposed arbitrators.

12



7.02

7.03

7.04

7.05

7.06

7.07

Within five (5) working days thereafter, the other party
will either choose one of the proposed names or reject all
of them and propose three (3) names of its own. Within
five (5) working days thereafter, the grieving party shall
either agree with one of the three (3) names proposed by
the other party or request the Minister of Labour for the
Province of British Columbia to appoint a single arbitrator.

No person may be appointed as an arbitrator who has
been involved in an attempt to settle the grievance, or
who is an employee of either the Union or the Company.

Each of the parties will jointly bear the expenses of the
Arbitrator.

No matter may be submitted to arbitration which has not
been properly carried through all previous steps of the
grievance procedure.

The arbitrator is not authorized to make any decision
iInconsistent with the provisions of this Agreement, nor will
they alter, modify or amend any part of its provisions.

In any proceedings before an Arbitrator, either party shall
have the right to call any necessary witnesses.

The Arbitrator shall be authorized to determine the
arbitrability of any matter referred to arbitration.

13



ARTICLE8  DISCIPLINE AND DISCHARGE OF

EMPLOYEES

8.01

8.02

8.03

Subject to the provisions of Article 4.02, the Company
may discharge or otherwise discipline employees for just
cause. Such disciplinary action may be subject to the
grievance procedure provided herein.

A second offense committed more than one year after the
first offense will be considered as a first offense.

15T OFFENSE VERBAL WARNING — DOCUMENTED
2\ OFFENSE WRITTEN WARNING TO EMPLOYEE
3RP OFFENSE SUSPENSION (ONE WEEK OR LESS)
A™ OFFENSE DISMISSAL

Without in any way restricting the right of the Company to
discipline or discharge an employee for other just causes,
it iIs hereby mutually agreed upon by the Union and the
Company that the following actions shall be deemed
conclusively to be just cause for immediate discharge of
any employee or on an accelerated discipline process:

Immediate Discharge

Removal from the company premises, without proper
authorization of the Company, materials, products or
property, under the care, custody, or the control of the
Company.

14



8.04

8.05

Physical violence, intentional injury of another, threats of
bodily harm or any malicious activity or tampering of
equipment, product, ingredient, or process that places the
Company at risk.

Accelerated Discipline

e Non-compliance with national and international food
safety requirements as provided through Company
training

e Failure to follow safety rules as instructed or injury
resulting to oneself or others due to failure to follow
safety rules or procedures.

When a discipline of an employee is involved, provided a
shop steward is on duty, the shop steward will be advised
and given an opportunity to be present at any interview
which may take place between the Company and the
employee being disciplined. Where there is no shop
steward on duty, a witness of the employee’s choice will
be allowed to attend.

Whenever an employee is discharged, the Company shall
without reasonable delay, notify the discharged employee
iIn writing of his/her discharge and the reason therefore
which notice may be delivered to the discharged
employee by hand or mailed to his last address on file
with the company. A copy will be provided to the Union.

15



8.06

8.07

8.08

8.09

The Company shall pay any discharged employee all
his/her due wages in full within forty-eight (48) hours or
four (4) calendar days, after his discharge and after any
liability owed by him to the company has been paid or
satisfied.

An employee who has completed his probationary period
shall grieve his termination in writing within four (4)
working days of the termination. This grievance shall
commence at STEP 2 of the grievance procedures.

Grievances concerning the discharge of employees may
be settled by confirming the discharge or reinstating the
discharged person with compensation for time lost,
seniority rights (where applicable) and any other
arrangement which is just and equitable in the opinion of
the conferring parties.

An employee discharged without notice will be permitted
to talk with the steward for a reasonable time before
leaving the premises, provided a shop steward is on duty
and the steward has obtained prior permission in
accordance with Articles 5.0 and 5.03.

ARTICLE9  SENIORITY

9.01

a) For such purposes as outlined in 9.02, bargaining
unit seniority shall mean accumulated service with
the Company from the initial date of hire within the
bargaining unit.

16



b) Once an employee is hired they shall not have any
seniority standing with the Company until the
employee has completed a probationary period of
488 hours. Their seniority shall be calculated from
their initial date of hire.

c) There shall be separate seniority lists for the
Company’s facility located at 1488 Derwent Way
(Delta 1) and Delta 2 facilities. The facility into
which the employee is originally hired will be
considered the “home” facility. When employees are
working at their home facility, their seniority shall
prevail in all respects. When employees are
assigned to the other facility, their seniority shall be
secondary to the seniority of the persons who are at
their home facility.

d) If an employee bids from his/her home facility to the
other facility, the employee shall receive a new
seniority date for purposes of employment at the
new facility. This seniority date shall control for the
purposes of job bidding, scheduling, layoff and
recall. The employee shall retain his/her original
seniority date for all other purposes. If the
employee subsequently bids back to his/her home
facility, the employee’s facility seniority shall be
reinstated, minus the period of time worked in the
non-home facility.

9.02 For purposes of promotion, demotion, layoff, overtime
and recall following layoff ability to perform the work shall

17



9.03

9.04

be the governing factor, where ability is relatively equal to
meet all of the normal requirements of the work assigned,
seniority will apply. Additionally, in order to maintain the
smooth operation of the production line during times of
layoff or overtime, the Company shall have the right to
retain certain key classifications based on business needs.
When employees’ skills within the classifications are equal,
seniority will apply. The key classifications are identified
in Article 20.

An employee will lose his/her seniority standing:

a) If he/she voluntarily leaves the service of the
Company.

b) If he/she is discharged and not reinstated through
the grievance procedure.

c) If he/she is laid off for a period of six (6)
consecutive months.

d) If he/she is promoted out of the bargaining unit to a
full time permanent position, subject to the normal
488 hour probationary period.

e) If he/she fails to come to work or notify the
Company of the absence for three (3) consecutive
days.

An employee is responsible for keeping the Company

advised of his current address and telephone number.
Recall shall only be made to the last known address

18



9.05

9.06

recorded with the Company by the employee. For the
purposes of this section, “business day” shall mean 8:30
a.m. to 4:30 p.m., Monday to Friday. Unless an employee
IS unable to do so for reasons beyond his control, when
notified of his recall, he shall advise the Company of this
intention to return to work within one (1) business day
after being so notified, and shall return to work within a
further two (2) business days. If he fails to do either, his
employment is deemed terminated.

Seniority lists showing the seniority dates and
classifications of employees shall be posted on the bulletin
boards within thirty (30) days after the signing of this
Agreement. Such lists will be revised and posted each six
(6) months thereafter and a copy sent to the Chief
Steward.

An on call employee who refuses any offer of work four
(4) times will be dropped one standing in the seniority
order. After the third refusal, the Company will provide
employee with a written notice that the fourth refusal will
result in loss of one seniority standing. When the
employee reaches the bottom, the employee will lose
his/her seniority standing.

ARTICLE 10 JOB POSTINGS

10.01 a) A notice of any permanent job vacancy will be

posted simultaneously on the plant bulletin boards of
the Delta 1 and 2 facilities for one (1) week within

19



two weeks. Any temporary vacancy that exceeds
eight (8) weeks in duration will be posted on the
plant bulletin board for one week. This posting will
include an outline of the job title, rate of pay, normal
duties and hours of work. During this time,
employees who have completed the probationary
period will be permitted to make application by
writing their names on the sheet which indicated the
vacant or new job.

b) Should a position within the bargaining unit become
available following the completion of the job posting
procedures then said position shall be first offered to
employees at the Delta 2 facility in order of facility
seniority who have in the Company’'s opinion
sufficient ability to meet the normal requirements of
that full time position. If there are no successful
bidders at the Delta 2 facility, then said position shall
be offered to employees at the Delta 1 facility in
order of facility seniority who have in the Company’s
opinion sufficient ability to meet the normal
requirements of that full time position.

c) Any posted vacancy will be awarded to the
successful bidder within one week from when the
posting is removed. The successful bidder will be
scheduled in the new job within thirty (30) days of
the award.

10.02 To fill positions referred to in Article 10.01, the provisions
of Articles 9.01 and 9.02 shall apply.

20



10.03

10.04

10.05

10.06

10.07

10.08

Only two (2) postings will be made as a result of the initial
job vacancy.

An employee who is successful in obtaining a job referred
to in Article 10.01 within his existing shift shall not be
permitted to apply to another posted vacancy within the
shift for four (4) consecutive months. However, this
employee may apply for a posting that may result in a
shift change.

All vacancies, except vacation and leaves of absence
which are two (2) weeks in duration or less, shall be
offered to the employees with the ability who are working
on a shift where the vacancy occurs. Upon conclusion of
the temporary vacancy, the employees would revert to
the positions they previously held.

Where there are no applicants for either vacancies under
Article 10.01 or 10.05, management may select an
employee to move from one shift to another commencing
with the least senior employee who has the skills, ability
and experience to perform the available work.

In filling temporary vacancies, the most senior qualified
employee on that shift shall have the right to fill the
vacancy. Any other vacancies will be filled from the on-
call list.

In the event the Employer elects to make a position
obsolete, the Employer will notify the Union in writing.

21



ARTICLE 11 MISCELLANEOUS PROVISIONS

11.01 a)

b)

11.02 a)

b)

Those persons excluded from the bargaining unit will
not perform work which is normally performed by
employees in the bargaining unit except:

1) in cases of emergency;,
i) when regular employees are not available;
lii) for purposes of training.

It is agreed that the Company shall use a time clock
system for all employees where possible and
practical at the discretion of the Company. It is the
employee’s responsibility to punch in and out and to
verify that the punch has been accepted by the time
clock system.

It shall be the duty of the employee to notify the
office of any change of address and/or telephone
which shall be kept confidential. The employee must
provide correct and accurate address and telephone
information.

Employees shall be paid bi-weekly on Thursday.

Should a Company-caused error occur in an
employee’s pay in excess of ten dollars ($10.00) a
cheque shall be issued to the employee no later than
four (4) business days from the date the employee
notifies the Company of the error. Amounts less

22



than ten dollars ($10.00) will be corrected in the
next pay cycle.

c) Should an employee miss punching in or out, the
difference in pay will be corrected on the next pay.
Missed punches will be considered a disciplinary
offense and will be treated as such under Article
8.02.

d) Employees shall be in their respective assigned
working locations, ready to commence work at their
designated starting times, and they shall not leave
their working locations at times or in a manner
inconsistent with the terms of the Agreement.

11.03 Footwear

The Employer will provide appropriate safety footwear for
all employees in the bargaining unit as defined in Article
2.01 upon completion of the required probationary period.
The Employer will determine the type of footwear
required for each classification. Footwear will be replaced
annually by the Company. The Company will pay a
maximum of $75.00 per annum per employee in Job
Classifications A and B and a maximum of $150.00 per
annum in Job Classifications C through 1. Job
Classifications are as defined in Article 20. Employees
working in Job Classifications C and F will have the option
to split the $150.00 per annum in to two purchases up to
a maximum of $75.00 every six months.

23



11.04

11.05

11.06

11.07

The Labour Management Committee shall meet to discuss
issues relative to the working relationship to develop a
working understanding and better communications. Any
subject matter may be tabled by either party at said
meetings. The Labour/Management Committee shall not
meet more than once each calendar month. Should
Chairpersons from either labour or management have no
issues to discuss, they can mutually agree to postpone the
meeting until the next calendar month.

The Company and Union agree that they shall not
discriminate against anyone in regards to race, colour,
religion, national origin, ancestry, place of origin, physical
disability, mental disability, sexual orientation, sex, or for
exercising any right under the collective agreement or the
Human Rights Act.

A safety committee of equal number of Union and
Employer representatives shall be established and be
known as the Plant Safety committee. This committee
shall meet once a month to discuss and investigate only
matters of safety. The committee shall record minutes of
its meeting to be posted in a place for all employees to
view. All employees are required to bring concerns of
safety to the attention of a safety committee member.
This will be done through adherence to the Occupational
Health and Safety Act of the Province of British Columbia.

In order to encourage employees to consider a program

of self-development, the Employer agrees to assist
employees financially if they elect to register in courses
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that in the opinion of the Employer are appropriate in
advancing the employee in the employ of the Employer.

11.08 Each employee shall be supplied an appropriate uniform
and the Company will be responsible for laundering the
uniforms. The uniforms are the property of the Company
and shall not be altered without prior company approval.

ARTICLE 12 LEAVE OF ABSENCE AND TIME OFF

12.01 An employee who is injured at work and who requires
medical attention, and as a result is unable to continue
work, will be paid for the balance of his regular shift hours
at his regular hourly rate.

12.02 a)

b)

In the event of the death of an employee’s spouse
or child the employee will be allowed up to five (5)
days leave of absence with pay to make
arrangements for and to attend the funeral. Only
that portion of the leave of absence that otherwise
would have been time worked will be paid. Pay for
such time will be at regular hourly rates for regular
shift hours.

In the event of the death of an employee’s mother,
father, legal guardian, mother-in-law, father-in-law,
sister or brother, the employee will be allowed up to
three (3) days leave of absence with pay to make
arrangements for and to attend the funeral, provided
the day of the funeral shall be the last of such days
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absent. In the event of the death of an employee’s
mother, father or legal guardian a maximum of two
additional days without pay will be granted at the
employee’s request.

c) One (1) day off with pay at regular shift rates will be
allowed to attend the funeral of a brother-in-law,
sister-in-law, grandchild, grandparent, daughter-in-
law or son-in-law if the funeral is on a regular
working day.

d) Employees will be allowed to split their entitlement
to allow time to grieve and attend the funeral.
Employees exercising this right need to notify and
coordinate any split time off requests in advance.
Split time must be used within three months of the
death.

12.03 An employee with at least two years of service shall have
the right to request an unpaid personal leave of absence
not to exceed six (6) weeks. An employee must exhaust
any accrued vacation as part of the leave period. Any
employee granted a personal leave will not lose his/her
seniority. The Company retains the sole discretion to
grant or deny the leave request. The Company reserves
the right to require documentation to support a personal
leave of absence. Failure to provide the documentation or
falsification of documentation will result in disciplinary
action, up to and including termination of employment.
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12.04

12.05

12.06

12.07

Leave of absence without pay and without loss of
seniority will be granted to two (2) employees at a time to
attend Union business functions, provided the Company is
notified two (2) weeks in advance. The total accumulation
of such leave shall not exceed ten (10) working days in
any twelve (12) month period of days set out above and
allow the number of employees to be increased by one

(1).

Shop stewards shall be entitled to time off with pay and
without loss of seniority to attend the Union’s Shop
Stewards education program held each year, which
promotes labour-management relations. The Company
agrees to contribute $100.00 towards the cost of such
program for each Shop Steward who attends. Absences
will not exceed two (2) days for each steward in any
calendar year.

Any leaves not addressed herein, including but not limited
to, Pregnancy Leave, Parental Leave, Family Responsibility
Leave, Compassionate Care Leave and Reservists’ Leave,
will be granted under the provisions of the B.C.
Employment Standards Act. Additionally, an employee
about to become a father or co-parent shall be entitled to
an unpaid leave of absence of up to five (5) days at the
time of the birth of the child or the adoption of a pre-
school child or children. The employee may use one (1)
week vacation at their option.

An employee who is absent from work will be required to
notify their supervisor or plant management of an
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acceptable reason for their absence or tardiness as soon
as possible but in any event not later than three (3) hours
prior to the schedule start of their shift unless impossible
to do so. An acceptable reason is defined as illness,
injury, death or accident.

ARTICLE 13 LUNCH PERIOD AND REST BREAKS

13.01 All departments shall be entitled to two (2) paid twenty

13.02

minute rest periods per day in addition to one unpaid
thirty (30) minute lunch break in a ten (10) hour shift. If
an employee works more than ten (10) hours, breaks will
be provided in accordance with the Employment
Standards Act of British Columbia.

If the overtime to be worked is in excess of three hours
duration, he/she shall receive a payment of $8.50 in lieu
of a paid meal. This payment will be included on the
paycheck that corresponds to the date the overtime was
worked.

ARTICLE 14 BENEFITS

14.01

Employer-Paid Premiums

The Employer will pay 100% of premiums for the
following benefits:
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Extended Health Care (includes out-of-province travel
coverage)

Dental Care

Accidental Death and Dismemberment

Dependent Life

14.02 Employee-Paid Premiums

Employees will pay 100% of the premiums for the
following benefits:

- Group Life
- Long Term Disability

14.03 Medical Services Plan (MSP) Premiums
The Employer will pay 100% of the Medical Services Plan
premium for each employee. If the cost of the plan
Increases by more than 10% in any year, the employees
will pay all amounts above 10% for that year

14.04 Eye Examinations

The Employer will pay the cost of one eye exam for each
employee every two (2) calendar years.

14.05 Retirement
The Employer will implement a defined contribution

pension plan with a Company matching contribution equal
to 50% of the first 2% of employee contributions.
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ARTICLE 15 HOURS OF WORK AND OVERTIME

15.01

15.02

15.03

15.04

The regular workweek shall consist of forty (40) hours,
which will include a thirty (30) minute unpaid lunch period
each shift.

Day Shift 5:00 a.m. to 3:30 p.m.
Afternoon Shift 3:30 p.m. to 2:00 a.m.
Night Shift 9:00 p.m. to 5:30 a.m.

These schedules may change after discussions with the
Union. Reasonable discretion will be used by management
in making any changes.

The Company does not guarantee to provide work for the
regular weekly hours.

An employee required to perform work in a higher rated
classification will receive the higher rate for all hours
worked on the higher rated job if he is required to remain
there for one (1) hour shift or more. This article shall not
apply to new on call or newly hired employees during the
first 600 hours worked for Classifications B and C and
during the first 1,000 hours worked for Classifications D, E
and F including the probationary period.

An employee temporarily required to perform work in a
lower rated classification for the convenience of the
Company and not as a result of lack of work, will continue
to receive his existing rate of pay.
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15.05 Overtime

Authorized work performed by an employee in excess of
ten (10) hours in a work day or forty (40) hours in a work
week will be paid at the following overtime rates:

a)

b)

c)

d)

f)

hours worked in excess of ten (10) in a day at rate
and one half;

hours worked in excess of eleven (11) in a day at
double straight-time rates;

hours worked in excess of forty (40) in a week at
rate and one half, excluding hours worked in excess
of ten (10) in a day;

hours worked in excess of forty-eight (48) in a week
at double straight-time rates, excluding hours
worked in excess of ten (10) in a day.

hours worked on the seventh consecutive work day
at double straight-time rates, provided an employee
has worked all scheduled hours of the previous six
(6) work days.

In the event a shift is cancelled due to equipment
malfunction and the Company does not notify the
employee by telephone of the shift cancellation
within one and one half (1.5) hours of the shift
starting time, the Company will pay the employee a
minimum of three (3) hours of pay.
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15.06 a) When an employee is required to work overtime, the
employee will be asked to do so at least two hours
prior to the expiration of his/her shift.

b) When overtime is required, the employees will be
requested in order of seniority of those employees
able to do the work required. Should there not be
enough employees agree to work the required
overtime, the Company will designate in reverse
order of seniority a sufficient number of employees
to complete the work based on the ability to perform
the work to be performed. Additionally, the
Company shall have the right to assign overtime to
Key Classifications in accordance with Article 9.02.
In order to minimize Key Classification overtime, the
Company and the Union will work together to
broaden the pool of capable key classification
personnel.

15.07 When an employee is called back to work after he has left
the premises for the day, he shall receive no less than
four (4) hours’ pay at the appropriate rate.

15.08 Effective September 30, 2013, a shift premium of twenty-
five ($0.25) cents per hour will be paid to employees who
are scheduled to work the afternoon shift. A shift
premium of fifty cents ($.50) per hour will be paid to
employees who are scheduled to work the night shift.
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15.09 Overtime work will be voluntary after a total of forty-eight
(48) hours has been worked in a calendar week or on the
seventh consecutive day.

ARTICLE 16 PAID HOLIDAYS

16.01 The following days will be considered as paid holidays:

New Year's Day Labour Day
Good Friday Thanksgiving Day
Victoria Day Remembrance Day
Canada Day Christmas Day
B.C. Day Boxing Day
16.02 a) An employee who works on a statutory holiday must

b)

be paid for that day

1) 1 2% times the employee’s regular wage for the
time worked up to eleven (11) hours, and

2) double the employee’s regular wage for any time
worked over eleven (11) hours.

In addition, the employer must give the employee a
working day off with pay.

The employer must schedule the day off with pay
1) before the employee’s annual vacation,

2) before the date the employment terminates, or

33



3) within six (6) months after the date of the
statutory holiday, whichever is earliest.

d) If a statutory holiday falls on a non-working day for
an employee, Article 16.02 (b) to (c) applies.

e) To be eligible to receive payment for a statutory
holiday or a day designated in lieu thereof, an
employee has to have worked fifteen (15) days in
the preceding thirty (30) days prior to the holiday,
and is required to work the full required shift
preceding and the full required shift succeeding such
day. Exceptions to this will be made when an
employee is absent on either or both of the said
shifts only because of verified personal illness, death
in his/her immediate family or if he/she has been
given permission by the Manager or the designate to
be absent.

f)  Should any statutory holiday occur during an
employee’s vacation period, an extra day of vacation
with pay will be granted, either the working day
preceding or the working day following the vacation
period.

16.03 Where a holiday falls on Saturday or Sunday, it shall be
observed on the preceding Friday or the following
Monday, at the discretion of the Company. Where a
holiday falls in the middle of the week, to prevent
additional shutdown and/or startup requirements, the
Company will endeavour to combine the holiday:
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e With a Saturday and Sunday if operating a five day
week.

e With a Saturday or a Sunday if operating a six day
week.

e At the Company’s discretion within four weeks after
the holiday week, if operating a seven day week.

Notwithstanding the foregoing, the Company will not
move the following holidays: New Years Day, Canada
Day, Christmas Day and Boxing Day.

16.04 Where two (2) holidays fall on Saturday and Sunday, they
shall be observed on the preceding Thursday and Friday
or Friday and the following Monday or the following
Monday and Tuesday, at the discretion of the Company.

ARTICLE 17 PAID VACATION

17.01 On the effective date of the Agreement, vacation with pay
will be granted in accordance with the following:

1) less than one (1) years’ service two (2) weeks prorated
by the number of days employed in the calendar
year

i) upon completion of one (1) year’s service two (2)
weeks
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17.02

17.03

17.04

i) upon completion of five (5) years’ service three (3)
weeks

Effective January 1, 2014, vacation with pay will be
granted in accordance with the following:

) less than one (1) years’ service two (2) weeks
prorated by the number of days employed in the
calendar year

i)  upon completion of one (1) year’s service two (2)
weeks

i)  upon completion of five (5) years’ service three (3)
weeks

iv) upon completion of ten (10) years’ service four (4)
weeks

v) upon completion of fifteen (15) years’ service five
(5) weeks

Pay for vacation referred to above will be at two percent
(2%) per week of the previous calendar years’ gross
earnings. Vacation earned in the previous calendar year is
to be taken as time off in the first ten (10) months of the
succeeding calendar year. Vacation not taken within the
designated period will be assigned at the discretion of the
Company.

An employee who leaves the service of the Company for

any reason, will be paid vacation pay to which he is
entitled.
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17.05

17.06

17.07

The vacation period will extend from January 1st to
December 31st. Vacations will, where practical, be
allocated by seniority on a departmental basis, with senior
employees being given the first choice of vacation dates.
However, the plant may schedule a plant shutdown when
all employees will be required to take their annual
vacation with the exception of those required for plant
maintenance. Notification of plant shutdown will be
provided four (4) months in advance.

If a paid holiday, as set out in Article 16, falls during an
employee’s vacation, the employee shall be allowed an
extra day off with pay to be taken at a time agreeable to
the employer and employee.

The vacation entitlement list for the following calendar
year shall be posted on October 31%' of each year.
Employees will be advised, on or about December 31%"
each year that vacation election will commence on or
about January 1% of each year. Employees will be
scheduled on a top-down seniority basis within each shift.
If an employee fails to make his vacation choice, from the
available dates, after being reminded to do so in writing
by the Company, he will be bypassed in favour of other
employees expressing their election. The employee who
was bypassed is responsible to follow up with
management to express his election of vacation dates.
Those employees who have not selected vacation by
January 31%, may be assigned time off at the Company’s
discretion. Should a plant shutdown be scheduled, all
employees will be scheduled on vacation with the
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exception of those required for maintenance and
sanitation. The Company will provide a minimum of
ninety (90) days notice of a plant shutdown.

17.08 Employees may carry over, on a special request basis and
at the sole discretion of the Company, up to three (3)
weeks of vacation, with the carry over vacation to be used
in the next calendar year and paid at the applicable rate
from the year it was accrued. The special request may be
made not more than once every four years and must be
made in writing.

ARTICLE 18 SAFETY

18.01 The Employer, the Union and the employees have a
shared responsibility to observe, promote and provide a
safe work environment. All employees are expected to
observe all safety rules, wear and use protective
equipment that is mandated by the Company and/or the
WCB, conduct work in a safe manner and report
hazardous conditions and potential or actual injuries
immediately. A major safety violation shall be deemed
conclusively to be just cause for immediate discharge.

Any job classification with multiple job groups will be
subject to job rotation to reduce and/or eliminate
repetitive motion tasks in an effort to reduce the potential
for injury. The rotation schedule will be determined by
the product flow as well as the scheduled breaks and
lunches.
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18.02 It shall be the right of the Employer to engage, apart from
seniority if necessary, an employee in any classification
who shall qualify as a first aid attendant in accordance
with  Workers’ Compensation Board requirements,
provided current employees are given reasonable
opportunity to apply for the positions of first-aid
attendant. Should there not be a qualified applicant, an
external candidate shall be retained and would replace the
least senior employee on the shift the attendant is
required.

ARTICLE 19 DRUG AND ALCOHOL ABUSE

19.01 The Employer, the Union and the employees recognize
that the use of alcohol and drugs jeopardizes job safety
and performance, as well as the well-being of employees.
Individuals abusing alcohol and drugs can create safety
hazards for themselves, co-workers and the general
public.

Possession or use of alcohol and illegal drugs when on the
Employer's business or premises is prohibited. This
includes:

a) Any use, possession, distribution or the offering for
sale of illegal drugs, equipment for illegal drug use
or un-prescribed drugs for which a prescription is
illegally acquired.
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b) Any possession, consumption or presence in the
body of alcohol during working hours or on the
Employer’s premises.

Employees who appear to be impaired by alcohol or
drugs, whether consumed at work or prior to work, will
immediately be removed from the workplace. If the
employee is impaired, the Employer will offer to provide
transportation to the employee’s residence or the nearest
point of public transportation.

The Employer may take disciplinary action against an
employee under the following circumstances:

a) The employee is in possession of alcohol, illegal
drugs or equipment used for illegal drugs; or

b) The employee has been at work under the influence
of alcohol or illegal drugs.

The Employer may discipline an employee by taking one
or more of the following courses of action:

a) Suspension of the employee, with or without pay;
b) Immediate dismissal for cause; or
c) Referral on humanitarian grounds to an approved

program for rehabilitation and treatment of alcohol
or drug abuse.
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ARTICLE 20 JOB CLASSIFICATIONS AND WAGE RATES

20.01 Classification and Wages
a) Wage adjustments
Wage adjustments will be provided as follows:

Effective the Monday following ratification — Wage
increase of up to 75 cents per hour.

Effective October 1, 2012 —Classification adjustment.

Effective March 3, 2013 — Wage increase of up to 40
cents per hour.

Effective October 7, 2013 —Classification adjustment.
Effective January 6, 2014 —Classification adjustment.

All wage increases and classification adjustments will
be implemented in accordance with the Excel
spreadsheet that the Company provided to the Union
with this Memorandum.

b) Lump sum payment

Any employees not receiving a wage increase in
March 2012 and any employees who receive a wage
increase of less than 5 cents per hour in March 2012
will receive an $800 lump sum payment upon
ratification.  This payment shall be subject to
statutory deductions.
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Classification

Effective
Mar. 19,
2012

Effective
Oct. 1,
2012

Effective
Mar. 3,
2013

Effective
Oct. 7,
2013

Effective
Jan. 6,
2014

Classification A
On Call/
New Hire

13.59

Classification B
Boxing

Casing

Relief

Sorting

Wrapper

Oven

Plant Services

14.93

Classification C
Sanitation

15.46

Classification D
Cooler

15.73

Classification E
Machine Operator
Printer

Oven Coordinator

15.89

Classification F
Fruit Mixer

Mixer

Scaler

Relief

Line Checker

16.53

Classification G
Shipping/Receiving

16.42

Classification H
Lead Hand

16.53

Maintenance
Qualified

27.15

Maintenance
General

25.15

Classification |
Lead Hand 2

18.15
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Any employee presently receiving more than the hourly
rate provided for his/her job by this Agreement shall
suffer no decrease through the signing of this Agreement.

Part time employees shall become Full Time after working
one thousand (1,000) hours in a calendar year. A Full
Time employee is defined as an employee who is
receiving the full time classification rate and benefits in
accordance with the employer’s insurance carrier.

Key Classifications are:

Lead Hand/Lead Hand 2
Shipping/Receiving

Mixer

Machine Operator/Printer
Relief D, E and F

ARTICLE 21 TERM OF AGREEMENT

21.01 Except as otherwise provided herein, this Agreement shall
be effective from March 19, 2012 to and including
February 28, 2014 and thereafter from year to year. The
provisions contained in this Agreement shall not be
altered or changed until a new Collective Agreement is
reached or a legal strike or lock-out has commenced.
Subject to the foregoing, either party may, within four (4)
months prior to February 28, 2014, or any subsequent
anniversary thereof, give notice in writing to the other
party to negotiate a revision thereof.
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%L
Dated at_ Dol e , British Columbia this J day of 2012
and Signed by the duly authorized officials of both parties hereto.

Signed on Behalf of Signed on Behalf of
United Food & Commercial Workers Western Waffles Corp.:
Union, Local 247:

= [ " T
Eric Seto Gene Diakow

|24
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LETTER OF UNDERSTANDING #1

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.

It is understood that the persons acting under Article 7 as
Arbitrators shall be drawn from the following list:

K. Albertini N. Glass
V. Ready J. Korbin
B. Foley W. Moore

or such others as may be agreed by the parties and added to the
list from time to time.

~
Dated this % day of },,o& , 2012.

UNITED FOOD & COMMERCIAL WESTERN WAFFLES CORP.
WORKERS’ UNION. LOCAL 247

G

Eric Seto ~ "'H'Gene Diakow
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LETTER OF UNDERSTANDING #2

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.

It is understood that Office personnel and Quality Assurance
Technicians are excluded from the bargaining unit as defined in
Article 2.01.

Dated this Y day of G@Q , 2012.

UNITED FOOD & COMMERCIAL WESTERN WAFFLES CORP.
WORKERS' UNION. LOCAL 247

s =

Eric Seto e Gene Diakow
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LETTER OF UNDERSTANDING #3

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.

Ralcorp Holdings, Inc. believes it is important to assist employees
who are placed on permanent layoffs as a result of a reduction in
operations. Therefore the Company agrees that in the event that
it reduces operations at its Delta, British Columbia facility and
such reduction in operations results in the permanent lay off of
bargaining unit employees, the Company will provide notice in
accordance with British Columbia Employment Standards Act and
negotiate with the Union on a severance program for any
impacted employees.

Dated this % F‘OL , 2012,

UNITED FOOD & COMMERCIAL WESTERN WAFFLES CORP.
WORKERS' UNION. LOCAL 247

L .‘-_._-._ p an
il __f_____,ﬂ

day of

Eric Seto L7 Genecfliakow
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LETTER OF UNDERSTANDING #4

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.

It is understood the Company will create a separate department
for plant sanitation.

The job requirements and positions will be determined by the
company to fill the needs of the department.

Posted jobs will be awarded based on ability to meet the job
requirements and seniority.

The successful candidates awarded a position in the sanitation
department must remain in the department for one year before
exercising their right to move to another company department
through posting, and conversely employees from other company
departments could not move into the sanitation department
without a permanent posting.

The hours of the sanitation department will be solely determined
by the operations schedule of the production department.
Overtime rates will apply after 8 hours on a daily basis and 40
hours in a week.

The sanitation department will primarily operate on the
weekends. Two consecutive days off; Fri/Sat, Sat/Sun or
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Sun/Mon would not apply, but two consecutive days in a one
week period may be granted.

Holidays will be scheduled and paid in accordance with Articles
16.01 and 16.02. The provisions of Article 16.03, regarding
movement of holidays, do not apply to the sanitation
department.

' Fa
Dated this 2% day of 1,;,5,() 24,
UNITED FOOD & COMMERCIAL WESTE
WORKERS’ gl\l. LOCAL 247
me . H e R
Eric Seto  LJ Gene Diakow
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LETTER OF UNDERSTANDING #5

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.

In the event it becomes necessary to hire maintenance personnel
at a rate of pay higher than that contained in the collective
agreement, the Company agrees to meet with the Union for the
purposes of discussing such higher rate of pay, its impact on the
other maintenance personnel and to consider equity disparity
issues.

Dated this ’L? day of {’:’E’L , 2012.
UNITED FOOD & COMMERCIAL WESTERN WAFFLES CORP.

WORKERS' UNIQN. LOCAL 247

/)./tb vé}" e ——y
EricSeto (/" =" Gene Diakow
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LETTER OF UNDERSTANDING #6

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.

In the event that employees at the Delta 2 facility are working
less than forty (40) hours in a work week and the Company has
available hours at the Delta 1 facility, employees will be
scheduled in accordance with the Delta 1 scheduling process (i.e.
8 hours in production and maintenance/10 hours in sanitation).
For non-key positions, employees will be assigned in accordance
with their seniority. For key positions, employees will be
assigned based on their ability to perform the required work and
seniority. There will be no guarantee on the number of hours
per day or per week employees are scheduled to work at the
Delta 1 facility.

Dated this ?/7 day of %L ; 2012,
UNITED FOOD & COMMERCIAL WEST AFFLES CORP.
WORK RS’LJ@DN. LOCAL 247 =
/M f ,.c-f’”ff/,r“:: :
Eric Seto U/ Gene Diakow
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LETTER OF UNDERSTANDING #7

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.

The Company and the Union agree that people are a vital part of
the success of any enterprise and should be treated with dignity,
respect and fairness appropriate in the circumstances. In the
event of an allegation of inappropriate conduct in the workplace
and/or associated with the workplace and involving an employee
within the bargaining unit, the Company and the Union will meet
in a timely manner to briefly discuss said allegation. Nothing in
this letter shall prevent the laying of a grievance, nor shall this
letter in any way inhibit the Company's management rights
including the application of discipline and/or its Policy Against
Harassment.

Dated this 2? day of F&L ; 2012,

UNITED FOOD & COMMERCIAL WESTERN WAFFLES CORP.
WORKERS' UNION. LOCAL 247

o A .S =60

Eric Seto () Gene Diakow -
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LETTER OF UNDERSTANDING #8

BETWEEN
UNITED FOOD & COMMERCIAL WORKERS UNION
LOCAL 247
AND
WESTERN WAFFLES CORP.
o/a Ralcorp Frozen Bakery Products

This is a letter of understanding between Western Waffles Corp.
operating as Ralcorp Frozen Bakery Products (“Company”) and
United Food and Commercial Workers Union, Local 247
(“Union™).

The Company and the Union have entered into a tentative
collective agreement covering the employees at the Company’s
facility located at 529 Annance Court, Delta, British Columbia
(“Delta 2)”. The Company and the Union also have an existing
collective agreement covering the employees at the Company’s
facility located at 1488 Derwent Way, Delta, British Columbia
(“Delta 17).

The Company and the Union agree that it would be mutually
beneficial for the Company and the Union, and in the long term
best interests of the employees at the Delta 1 and Delta 2
facilities, to be covered under one collective agreement. In order
to achieve this goal, the Company and the Union agree that the
Union will make an application to the British Columbia Labour
Relations Board to modify the certification in order to establish
one bargaining unit between the two facilities. The Union will
make such application no later than six months prior to the
expiration of the collective agreement (February 28, 2014). The

53



Company and the Union agree to cooperate to whatever extent
necessary to obtain the necessary approvals from the British
Columbia Labour Relations Board.

This letter of understanding and the collective agreements
represent the entire agreement between the Company and the
Union related to the subjects addressed herein.

=
Dated this 2y day of (b 2012,

UNITED FOOD AND COMMERCIAL WESTERN WAFFLES CORP.
WORKERS UNION LOCAL 247

Clotbon _ <

Dan Goodman Gene Diakow
Secretary/Treasurer Plant Manager
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